
 
 

 



 
 

LOCATION AND HOW TO GET THERE

Where are Santa’s Igloos located? 

Does the hotel provide complimentary shuttle service or transfers? 

What is in Santa’s Igloos area? 



 
 

SERVICES 

Are there any stores nearby Santa’s Igloos? 

Does Santa’s Igloos have its own restaurant? 

What are the menu options in Santa’s Igloos Restaurant? 

Is breakfast included in the igloo night stay? 

Does the restaurant offer vegetarian or vegan options? 
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Does the restaurant cater to special dietary needs / allergies? 

Does Santa’s Igloos provide any activity package? 

What can I see and do near Santa’s Igloos?  

AMENITIES AND FACILITIES 

What kind of rooms Santa’s Igloos have? 

What is the size of beds and extra beds?  

How wide is the doorway in the igloos? 

Does Santa’s Igloos have any allergy rooms? 

https://santaclausvillage.info/
https://www.visitrovaniemi.fi/


 
 

How many people can fit in one igloo? 

What’s the difference between Santa’s Igloos and other igloo accommodation providers? 

Is there porterage available?  

What amenities are available to the igloos? 

Is tap water drinkable? 

Is there Sauna facilities and gym facilities in Santa’s Igloos? 

Is Santa’s Igloos wheelchair accessible? 



 
 

NORTHERN LIGHTS AND MIDNIGHT SUN 

When is the best time to see the Northern lights (aurora borealis)? 

What are the conditions necessary to see the northern lights? 

Does the hotel have a northern lights notification system? 

Is it possible to see the northern lights from inside the igloos? 

What are Santa’s Igloos like in the summer?  

SOCIAL MEDIA AND MEDIA COLLABORATIONS 

Which social medias can I find Santa’s Igloos from? 

I have a collaboration offer, who to contact? 

What kind of media collaborations does Santa’s Igloos do? 

mailto:marketing@santashotels.fi


 
 

OTHER QUESTIONS 

Can I use my drone in Santa’s Igloos? 

What languages and translations are available at Santa’s Igloos? 

I have additional questions; how do I contact Santa’s Igloos? 

mailto:arcticcircle@santashotels.fi

