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NEW YEAR AND EPIPHANY PACKAGES 2021-2022

Welcome to Santa’s Hotels to celebrate New Year and Epiphany!
Santa’s Hotel Rudolf New Year Package includes:

Santa’s Hotel Rudolf New Year Package includes the following services:

Dec 30th 2021 — Jan 2" 2022
Minimum 3 nights stay
Including New Year’s Eve programme in Santa’s Hotel Santa Claus on Dec 315t 2021

Check-in on arrival day earliest at 3 p.m.
Check-out on departure day latest at 11 a.m.

Friday, 31 December, New Year’s Eve
Programme and Dinner in Santa’s Hotel Santa Claus:

Decorating Christmas trees and gingerbreads
Santa Claus will visit Hotel Santa Claus
Small gift for children from the Hotel and max. one gift/child from the family (reasonable size gift)

New Year’s Eve Gala Dinner in Hotel Santa Claus
An aperitif and one glass of house wine or beer or soft drink per person
Dinner time of the group will be advised on the arrival day.

Breakfasts can be purchased in Santa’s Hotel Santa Claus

Breakfast Times in Santa’s Hotel Santa Claus
On weekdays: 7:00-10:00
On Sundays and National Holidays (also on 1 Jan 2022): 8:00-11:00

EPIPHANY 6.1.2022
No obligatory meals or programmes




NEW YEAR AND EPIPHANY RATES 2021-2022

NEW YEAR PACKAGE Standard Standard Standard
2021 SINGLE TWIN TRIPLE

NEW YEAR PACKAGE PRICES Per person for three (3) nights stay, including programme and obligatory
meals on Dec 31
Minimum stay 3 nights during 30.12.2021 - 2.1.2022
Per Adult 332,50
Per Child (4-12 yrs) when 2 persons sharing a room 275
Child under 4 years in a room with 2 adults without own bed 0

ADDITIONAL NIGHTS to package
26.-30.12.2021
Price per room per night

SEPARATE NIGHTS (Without package)
During 26.-30.12.2021 and 2.-8.1.2022, minimum stay 2 nights
Price per room per night

BREAKFAST Served in Santa’s Hotel Santa Claus
Adult, price per day
Child (4-12 yrs), price per day

HALF BOARD DINNER 28.-30.12.2021 and 1.-8.1.2022
(Normal Half board not available 31.12. or 6.1.)

Per Adult

Per Child (4-12 yrs)

Per Child (0-3 yrs)

ADDITIONAL SERVICES
Baby Cot, price per stay

BOOKINGS AND MORE INFORMATION

Santa’s Hotel Santa Claus & Hotel Rudolf
info.rovaniemi@santashotels.fi
Tel. +358 400 102 220
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Special Terms and Conditions for Christmas, New Year and Epiphany
Booking period 22.12.2021 - 8.1.2022

CONFIRMATION

Credit card details are collected to confirm bookings. When 5 or more rooms are booked, the reservation is considered confirmed upon the receipt
of the 20% non-refundable deposit. Services ordered on site are to be paid full prior to departure. Proforma invoices will be issued for each payment
and payments are requested to be submitted by wire transfer to Hotel Santa Claus Ltd bank account. Alternatively, accommodation and services can
be paid with credit card.

PAYMENT SCHEDULE

All deposit must be settled according to the following schedule. All deposits are non-refundable. 100% of the total amount to be in our account by
31.10.2021 for all bookings. All invoiced deposits to be in account by 14 days prior group arrival.

Hotel Santa Claus Oy (Ltd) reserves the right to release, without any further notice, all rooms not guaranteed with full prepayment deposit and
with full rooming list with passport numbers by demanded due date.

CANCELLATION POLICY

If the confirmed reservation is cancelled, the following terms will apply:
Cancellations before 31.10.2021 without charge
All cancellations on 31.10.2021 or later 100% charge

Note: All documents, changes and cancellations to bookings must be made in writing, i.e. by e-mail, within the office hours in Finland. Any notices
received outside of the Working Days and office hours of 9.00 am and 5.00 pm shall be deemed made on the next Working Day. All notices must be
acknowledged by Santa’s Hotels.

SETTLEMENT OF DISPUTES AND DISCORDS
The laws of Finland govern the contract between Hotel Santa Claus Oy (Ltd) and the buyer. All disputes and discords, which may arise, shall be

subject to settlement by arbitration. Arbitration shall be held in the City of Rovaniemi under the rules and regulations of arbitration in Finland.

The terms and conditions shall be duly dated and signed by the representative(s) having the appropriate and legal signing authority for the
company. As an authorized representative of the buyer | accept and agree the above terms and conditions:

Reservation and period:

Company name:

Signature:

Name and position:
Date:

SANTA’S HOTELS GENERAL TERMS AND CONDITIONS

By booking with the contract rates you accept and follow Santa’s Hotels General Terms and Conditions, which apply if not stated otherwise in the special terms
above. These terms and conditions follow even when sold on to a third party, which provides the written approval of Santa’s Hotel. All service provider procedures
including health and safety are carried out according to the rules and regulations issued by Finland’s government. Santa’s Hotels operates according to Finnish
legislation.



